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1. 30 years of dedicated Mack product experience

2. Division of Mack Trucks, Inc.

3. Highly trained factory technicians

4. Comprehensive product offering

5. Ongoing engineering product updates

6. More than 250 Dealers nationwide

7. Strong nationwide warranty

8. OEM/reman specs. maintained

9. Intense quality control program

10. Major units shipped on product-designed steel stands

11. Products sealed to prevent contamination during shipping

12. 100% new bearings and races used

13. Precision CNC machining

14. State-of-the-art crack detection

15. More than 1,700 gauges under calibration control

16. Dynamic product testing

17. Inventory available through the Mack distribution centers

18. Knowledgeable staff with more than 17 years average experience
19. Continual product quality audits

20. All perishable and wear components replaced

21. Thermal product cleaning

22. Computerized torque equipment

23. Registered to 1ISO 9001:2000 Quality Management System

24. Registered to 1ISO 14001:1996 Environmental Management System
25. Installation labor saving products

26. On-line core management

27. Products servicing vehicles dating back to the 1960's

28. Proven reliability and better performance

29. Parts certified for your truck

30. Entire powertrain built to match the performance of the original product.



